2015 Drinking Water Quality Report

Annual Water Quality Report for the period of January 1 to December 31, 2015

CiTtY OF DESOTO

SOARING FOR EXCELLENCE

This report is intended to provide you with important information about your drinking water

Phone Number: 972-230-5724 and the efforts made by the water system to provide safe drinking water.
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Meets or Exceeds Contain Contaminants Drinking Water
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Contaminants that may be present in source water include microbial

f m contaminants (such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations, and

wildlife), inorganic contaminants (such as salts and metals, which can be
naturally-occurring or result from urban storm water runoff, industrial or

©  domestic wastewater discharges, oil and gas production, mining, or

farming), pesticides and herbicides (which may come from a variety of

\ sources such as agriculture, urban storm water runoff, and residential uses),
‘\ organic chemical contaminants, including synthetic and volatile organic
) chemicals (which are by-products of industrial processes and petroleum

production, and can also come from gas stations, urban storm water runoff,
and septic systems), and radioactive contaminants (which can be naturally-
occurring or be the result of oil and gas production and mining activities).
Contaminants may be found in drinking water that may cause taste, color, or
odor problems. These types of problems are not necessarily causes for
health concerns. For more information on taste, odor, or color of drinking
water, please contact Allan McDonald at 972-230-5725.

More information about contaminants and potential health effects can be
obtained by caling the EPA's Safe Drinking Water Hotline at:
1-800-426-4791

Information About Secondary Constituents

Many constituents (such as calcium, sodium, or iron) which are often found in drinking water, can cause taste, color, and odor
problems. The taste and odor constituents are called secondary constituents and are regulated by the State of Texas, not the
EPA. These constituents are not causes for health concern. Therefore, secondaries are not required to be reported in this
document but may greatly affect the appearance and taste of your water.

Information About Source Water Assessments

The TCEQ has completed a Source Water Assessment for all drinking water systems that own their sources. This report describes the
susceptibility and types of constituents that may come into contact with your drinking water source based on human activities and
natural conditions. The system from which we purchase our water received the assessment report. For more information on source
water assessments and protection efforts at our system, please contact Allan McDonald at 972-230-5725.




DEFINITIONS

AIVG—Regulatory compliance with some MCLs are based on running annual average of monthly sam-
ples

MCL (Maximum Contaminant Level) - The highest level of a contaminant in drinking water. MCLs
are set as close to the MCLGs as feasible using the best available treatment technology.

MCLG (Maximum Contaminant Level Goal) - The level of contaminant in drinking water below
which there 1s no known or expected health risk. MCLG’s allow for a margin of safety

MRDL (Maximum Residual Disinfectant Level) - The highest level of disinfectant allowed in drinkin%
water. There 1s ~  convincing evidence that the addition of a disinfectant is necessary for control o
microbial contaminants.

MRDLG (Maximum Residual Disinfectant Level Goal) - The level of a drinking water disinfectant be-
low which there 1s no known or expected risk to health. MRDLGs do not reflect the benefits of the use

of disinfectants to control microbia contamination.
MFL — Millions fiber per liter (a measure of asbestos)
N/A  — Not applicable
NTU — Nephelometric Turbidity Units

Ci/LL — Picocuries per liter (a measure of radioactivity)

— Parts per billion, or micrograms per liter—or one ounce in 7,350,000 gallons of water
— Parts per million, or milligrams per liter—or one ounce in 7,350 gallons of water
— Parts per trillion, or nanograms per liter (ng/L)

EEEE

— Parts per quadrillion, or picograms per liter (pg/L)

UNREGULATED CONTAMINANTS

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated
contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and
whether future regulation is warranted. Any unregulated contaminants detected are reported in the following table.

YEAR OF Measure
CONTAMINANT | RANGE AVG MIN MAX MCL MCLG Unit Source of Contaminants
Chloroform 2015 7.31 5.25 11.2 N/A 70 ppb Byproduct of drinking water disinfection
Bromodichloro- 2015 4.84 3.49 6.80 N/A 0 ppb Byproduct of drinking water disinfection
Dibromochloro- | 2015 1.86 1.31 2.26 N/A 60 Ppb Byproduct of drinking water disinfection

LEAD AND COPPER

If present, elevated levels of lead and copper can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. DeSoto is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumber components. When your water
has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap
for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in
your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline
or at http:/ /www.epa.gov/safewater/lead.
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SPECIAL NOTICE FOR THE ELDERLY, INFANTS, CANCER PATIENTS, PEOPLE WITH
HIV/AIDS AND OTHER IMMUNE PROBLEMS

You may be more vulnerable than the general population to certain microbial contaminants such as
Cryptosporidium in drinking water. Infants, some elderly or immunocompromised persons such as those
undergoing chemotherapy for cancer, those who have undergone organ transplants, those who are under-
going steroid treatment, and persons with HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek advice about drinking water from your health care
providers. Additional guidelines on appropriate means to lessen the risk of infection by Cryptosporidium
are available from the Safe Drinking Water Hotline: 1-800-426-4791

WATER LOSS AUDIT

In the water loss audit submitted to the Texas Water Development Board for the time period of Jan-Dec 2015, our system lost an estimated
386,989,784 gallons of water. If you have any questions about the water loss audit please call 972-230-5725.

VIOLATIONS
Violation Type—Chlorine Violation Began Violation End Comments
Disinfectant Level Quarterly Operating 01/01/2015 03/31/2015 Although the chloramine sampling was completed
Report (DLQOR) daily, we failed to submit the quarterly report in
the time frame allotted.

LET’S BE WATER SMART!!
« The amount of safe water could drop by 40% in 15 years if
people do not change the way they use water.

« The United States uses nearly 346 million gallons of fresh water
every day.

« 1in 9 people worldwide do not have access to clean water.

Public Participation Opportunities

Public participation opportunities are available during the Public Comment
portion of the City Council meetings, held on the 1st and 3rd Tuesday of each
month. For more information about ubli(;'participation, please call us at

972-274-CIT




